ADMINISTRATION


The mission of the Department of Human Services is both to provide a safety net for Arlington citizens experiencing difficulties in their lives and needing help with those difficulties and also to promote the health and well being of Arlington citizens.


To fulfill that mission, the department is comprised of six divisions, including ADA Office, Board of Health, Council on Aging, Housing Program, Recreation, Veterans’ Services, and Youth Services


Each division manages several programs with their offices, as follows:

· *The ADA Office (American with Disabilities Act) - co-located with the Housing and Weatherization Office- includes the ADA Compliance Program and the Community Education Program on Disabilities.

· *Board of Health Division includes the Sealer of Weights and Measures, the Public Health Nurse, the Health Inspections Program.

· *The Council on Aging Division includes the Dial-a-Ride Transportation Program and the Van Transportation Program, the Health Clinics Program, the Grandparents’ Support Program, the Caregivers’ Support Program, and the Nursing  Student Training Program.

· *The Housing Program includes the Affordable Housing Program, the Emergency Housing Program, and the Weatherization/Low-Interest Loan Program.

· *The Recreation Division includes the Recreation Department, the Sports Center Memorial Rink, the Field Permit Program, the Field and Playground Improvement Program.  

· *The Veterans’ Services Division includes the Veterans’ Aid and Assistance Program, the Veterans’ Referral and Information Program, the Flags on Graves Program, and the Veterans Parade and Memorial Programs.

· *The Youth Services Division includes the Arlington Youth Consultation Center-a community mental health center for children, adolescents, and families-, the Clinical Training Program for graduate students, the Sand Therapy Program, the Outward Bound Program, the Domestic Violence Prevention and Support Program, the  Grandparents Support Program, the Child Assault Prevention Program, and the Alcohol and Drug Education Program.


In support of these divisions in Human Services there are six boards and commissions representing the various constituencies of the community.  Members of these volunteer groups are appointed by the Town Manager and approved by the Selectmen.  One exception to this appointment procedure is the Human Rights Commission, which has three appointing authorities – the Town Manager, the School Committee, and the Town Moderator.  The seven boards and commission in the Department of Human Services are the following:

Board of Health

Board of Youth Services

Council on Aging

Disability Commission

Human Rights Commission

Parks & Recreation Commission


The mission of the Department of Human Services was carried out in a true teamwork model in June, 2004.   The Arlington community was faced with a serious health crisis – a Hepatitis A scare – emanating from the Hepatitis A diagnosis of a food server at a local restaurant.  Within two days all parts of the entire Department worked under the direction of the Board of Health to plan and implement a Hepatitis A inoculation program.  Thousands of Arlington residents and people from the entire New England area received an inoculation against Hepatitis A.  This emergency inoculation program was a model for other inoculation programs in the state over the summer of 2004.  


Indeed, the mission of the Department of Human Services, i.e. providing a safety net to citizens and also promoting the health and wellbeing of Arlington citizens- was truly met through this team effort.

. 

WHITTEMORE-ROBBINS HOUSE

The Whittemore Robbins House had a very successful year in 2004.  It was the second-highest income-producing year for the house – second only to the Millennium Year of 2000.  The house was the site for the following events:


Parties
17


Memorials

2


Weddings

20


Conferences
3


Bat/Bar Mitzvah’s
3


Fundraisers

1


Breakfasts  (Chamber)
3


Taste of Arlington  (Chamber)
1

Recognition Meetings
4



*Bike Committee Awards



*Arlington Cultural Council



*Vision 2020 Annual Meeting



*Library Staff Luncheon


A special event at the house in June, 2004, was the retirement party for Alan McClennen, Director of Planning.  A very festive celebration under the tent was given to Alan with 200 of his friends, family, and colleagues attending the occasion.  Alan was sent off in high fashion on his new bicycle (retirement gift from the crowd) to the Cape Cod Bicycle Trail.   


A second special event at the house occurred on a beautiful fall day in October, 2004.  This was the second running of Taste of Arlington.  Fifteen of Arlington’s finest restaurants plied their food wares for food-savvy Arlington residents.  In addition, a silent auction to benefit Arlington’s Food Pantry was laid out in the dining room of the house.  The silent auction netted several thousand dollars for the food pantry.  
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“A Taste of Arlington” Participants


During 2004, the house was spruced up with a fresh coat of paint on the exterior walls, a fresh coat of paint on many interior walls, some new windows in the parlor and play room, and fresh floor treatment in the double parlors.  The Robbins Cottage was outfitted with a new gas furnace – replacing the old oil burning one – and a new chimney.  The house continues to be self-sufficient and covers all these expenses with the revenues.  


Finally the grounds of the Whittemore Robbins House, including the Winfield Memorial Gardens, benefited from a major work effort from community volunteers this year.   The Town Hall Gardens Stewards Group was formed in 2004.  This crew of eight to ten volunteers gave hundred of hours of volunteer effort to the grounds - pruning overgrown trees and shrubs, re-planting shrubs, battling invasive species, planting ground cover, weeding, and generally maintaining the beauty of these historic gardens.  The gardens are regaining some of their earlier beauty as the original structure and design become more apparent.  They were indeed resplendent for the July 1st party recognizing Selectman Charles Lyons as president of the National League of Cities.


So the Whittemore Robbins House continues to be a beautiful site for special occasions honoring Arlington residents and helping them celebrate important events in their lives.  The Robbins family would be proud!

