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POLICE DEPARTMENT

of calls for services involved incidents other than reported crimes. Officers filed 3,534 police reports. In 2006,
323 people were arrested as compared to the prior
years, 224 arrests, an increase of 99. Thirty-six people
were taken into protective custody in 2006. And in 2006,
2,945 motor vehicle citations were issued, an increase
of 742 citations from the previous year.

Calls For Service
The Arlington Police Department responded to
26,821 calls for services during 2006, an increase of
4,218 calls ( 18.7%) as compared to 2005. The majority
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Department Overview
The mission of the Arlington Police Department is
to promote, preserve, and deliver quality services and to
ensure the safety of all members of our community.
The Arlington Police Department is lead by Chief
Frederick Ryan. The Department currently has sixtythree sworn personnel and sixteen full time and four part
time non-sworn personnel. Chief Ryan’s command staff
consists of three captains, Captain Richard
Kennefick, Captain Richard McLaughlin, and Captain John Serson. Chief Ryan is assisted by Office Manager Ellen Messina. Ms. Messina is supported by a payroll clerk and an accounts payable clerk.
Captain McLaughlin is the Commander of the
Community Services Division, which includes the uniform patrol function. Other functions of the Community
Services Division include planning for special events,
supervising community policing programs, grants administration, traffic and parking control, and animal control.
Captain John Serson is the Commander of the Support Services Division. Support Services is responsible
for training, criminal investigation, licensing, maintaining
records, acquiring materials and supplies, building and
motor vehicle maintenance, and E-911 dispatching.

Communications and Technology
The Arlington Police Department made several
technological improvements during the year. The Department has adopted the Department of Homeland
Security’s Incident Command System. The system is a
nationwide protocol for public safety personnel to use
while interacting with other agencies when handling
major incidents. The system is predicated on a unified
structure of command and communication. All police
officers have received training in Incident Command
System. The department purchased a new Motorola
XTS-1500 portable digital radio for every officer. These
radios improved communication between officers and
the dispatch communication center and meet APCO
25 interoperability standards. The radios allow officers
to monitor and communicate directly with surrounding
departments. This increased interoperability will be invaluable in incidents that necessitate the use of the Incident Command System. The department also acquired
EX-600 portable radios for inspectors, which are a more
concealable version of the XTS-1500 radio.
The department purchased an electronic fingerprinting machine. The new system, the Livescan Fingerprinting System, aids in officer safety and investigative
purposes. Suspects are now being fingerprinted in a
more effective and efficient manner. The department is
now able to transmit fingerprint information digitally to
other agencies, such as the FBI and the Massachusetts
State Police.
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The Community Safety Buildings’ closed-circuit
television system was significantly upgraded. A digital
recording system was added which has enhanced the
operability of the system. Additional cameras were added to improve security of the building and monitoring of
detainees.
The dispatch communication center installed a Reverse 9-1-1 System that allows the Department to disseminate recorded messages to residents in the case of
an emergency or other specialized event. This new tool
will immediately send out recordings, via the telephone,
to each telephone number that is listed in its database.
The size of the database can be adjusted to meet the
requirements of that particular event.
Traffic
During 2006, the Arlington Police Department investigated 847 motor vehicle crashes. This number was
sixty fewer than for 2005. Of that number, 109 involved
hit and run crashes, 143 were crashes with injury, and
595 were crashes without injury. Once again, the most
dangerous intersection in Arlington during 2005 was the
intersection of Massachusetts Avenue and Pleasant
Street. There were twenty crashes at that location. This
is the busiest intersection in town. The intersection of
Massachusetts Avenue and Park Avenue (12 crashes)
and 1425 Massachusetts Avenue (11 crashes) were also
trouble spots. The reduction in the total number of accidents is due in large part to directed traffic enforcement.
Arlington police issued 2,946 motor vehicle citations.
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School Resource Officer
On July 16, 2006, Inspector Bryan Gallagher became the Department’s first School Resource Officer.
Before taking on his new assignment, Inspector Gallagher, a six year veteran of the department, was assigned to
uniformed patrol duty. He patrolled Sector One, an area
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of East Arlington that lies between Massachusetts Avenue and the Mystic Valley Parkway, for several years.
He established a great relationship with many of the area
residents and in particular with the youths who resided
in the Menotomy Manor Housing Complex.
The School Resource Officer is expected to be
highly visible; duties include: establishing and maintaining an open relationship and strong communication between the school administrators and the Police Department; monitoring the environment for potential criminal
activity; and participating in school-based projects.
Animal Control Officer
The Arlington Animal Control Officer for the Town
of Arlington is Thomas Quintal. He also serves as the
Town’s Animal Inspector for the Board of Health. He has
been certified by the Massachusetts Criminal Justice
Training Council as an Animal Control Officer. He has
been certified as a Disaster Area Response Officer by
the United States Humane Society and was recognized
during 2006 by both the Somerville Board of Aldermen
and the Arlington Board of Selectmen for meritorious
achievement. During 2006, he conducted a coyote
awareness program.
Canine Unit
During the Fall of 2006, the Police Department
established a canine unit. The unit is an adjunct of the
Community Services Division (patrol). Officer Michael
Hogan was appointed as the department’s canine handler. One of his first duties was to select his canine. After
an extensive search a one and a half year old Czech
Republic-born German Shepherd named Dasty was selected. Both Hogan and Dasty, as a team, completed an
eighteen week long canine training program run by the
Boston Police Department Canine Unit. Dasty has been
trained for tracking purposes and will be certified in the
coming year in drug interdiction.

Canine Handler Officer Michael Hogan and Dasty
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Community Service Programs
The department continued their commitment to
community service programs throughout 2006. Officers
met regularly with community and business groups for
crime prevention programs and general neighborhood
meetings. Gun safety courses were offered free of
charge to the public. The department teamed up with
the Recreation Department to run their annual Summer Youth Basketball Leagues for boys and girls. Officer Ronald Kerr oversaw another successful season
of basketball for Arlington’s boys and girls. He was ably
assisted by volunteers from the department.

Bank Robbery
On July 19, 2006, at about 1:30 PM, a man quickly
walked into the Brookline Savings Bank, 856 Massachusetts Avenue and headed to a teller station, brandished a firearm and demanded money. The teller complied with the robbers request. A bank customer who
witnessed the robbery left the bank before the robber
with the intention of recording the license plate of the
get away vehicle along with the direction of flight. When
the robber left the bank and attempted to enter his vehicle he was confronted by the customer. The customer
was able to wrestle some of the stolen money from the
robber before he was able to speed away. The robber
headed southerly on Churchill Avenue. A bank employee notified the police department which responded immediately and were able to get a detailed description of
the suspect and his vehicle.

Attempted Murder
At approximately 2:15 AM, on November 28, 2006,
an Arlington Heights resident reported to the Arlington
Police that someone had pumped gas from a propane
tank into his home. When police arrived they found
a propane tank outside with a hose connected to it,
which was passing through a broken window into the
residence. The victim reported that when he awoke he
heard a strange hissing sound.
The officer asked the victim who would want to hurt
him or any of the other five people who were staying at
the residence. The victim indicated that he was having
problems with an ex-girlfriend, Sheila Ellenbogen. Ellenbogen had been arrested earlier in the week for breaking
into the victim’s apartment. Fingerprints obtained from
the earlier break matched those found on the propane
tank. A search of Ellenbogen’s apartment led to the seizure of her computer and other documentary evidence
that described her intent. Ellenbogen, who was already
being held for breaking and entering and malicious destruction of property, was further charged with 6 counts
of attempted murder, possessing an infernal device, and
willfully placing explosives near persons or property.
Burglary
On Thursday November 30, 2006, Officer Rebecca Gallagher noticed a motor vehicle abruptly pulling
out into traffic from the driveway of an Arlington Heights
apartment building. She confirmed that that vehicle
matched the description of a vehicle whose occupants
were wanted by the Woburn Police for various crimes
committed in that city. She stopped the car at the intersection of Massachusetts Avenue and Quincy Street.
The suspects had almost $2,000 combined on them. The
two suspects were held by Arlington Police until Woburn
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Notable Arrests in 2006
Drugs
On July 1, 2006, Arlington Police Officers assisted
in one of the largest seizures of illegal steroids in the
history of the Commonwealth. A combined task force of
local and federal law enforcement agencies had been
probing the illegal selling of steroids by former Arlington resident, Joseph Dirico. An undercover agent was
able to make a purchase via the internet from Dirico.
Arlington Police were issued an arrest warrant out of
the Cambridge District Court, charging Dirico with Possession with Intent to Distribute Class E, Possession of
a Hypodermic Needle and Drug Free School Zone Violation. The suspect was arrested at his residence and
then transported to the Arlington Police Station. The
owner of the building gave police permission to search
the common areas of the building. A search revealed
incriminating evidence against Dirico. While at the station the suspect was given his Miranda Warnings and
allowed to speak with his attorney. After consulting with
his attorney he gave written consent to a search of his
apartment. The search disclosed a large quantity of illegal steroids, and they also discovered chemicals and
equipment used in the manufacturing and distribution of
illegal steroids.

A short time later, dispatch received a telephone
call from a man who stated that he swerved to avoid a
vehicle traveling westerly on Concord Turnpike in Arlington. The operator of the speeding vehicle then abruptly
pulled over to the side of the road and attached a license
plate to the back of his vehicle. The reporting party came
to the station, and gave further details, including a registration plate number. The officers were able to recover
a baseball cap and sunglasses worn by the robber that
were strewn along the escape route.
A check of the registration plate revealed that the
car was registered to a person living in Tewksbury. Police
Inspectors traveled to Tewksbury Police and received
information that the involved vehicle was being operated by a person known to the owner as Justin Perry.
That evening the suspect’s residence was placed under
surveillance where whe was apprehended, given his miranda warnings, and admitted that he had robbed the
Brookline bank. He subsequently confessed to robbing
several other locations in neighboring communities.
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Police came and took them into custody. Woburn police
also seized the vehicle.
Shortly thereafter a resident of that apartment
building called the Arlington Police and notified them
that his apartment was broken into and that $500 cash
along with several other items were taken. Woburn Police were contacted to determine if any of the stolen
items from the break could possibly be in the suspect’s
vehicle. Video equipment in the vehicle that match the
description of items taken from the Arlington break-in
were in the vehicle. The victim was transported to the
Woburn Police Station where he positively identified his
video equipment. Also found in the seized vehicle were
burglary tools.
The suspects, who had originally given police false
names, were identified as Diego S. Moreira of Brazil
and Marico Barbosa of Burlington and were arrested
at the Woburn Police Station and transported back to
Arlington. Arlington Police charged the pair with the following crimes: B&E Daytime For Felony, Larceny From
A Building, Possession Of Burglarious Tools, and Receiving Stolen Property over $250.00. A warrant check
revealed that Moreira had an outstanding warrant from
the East Boston District Court for the charges of Assault With Dangerous Weapon and Malicious Destruction of Property over $250.00. The pair is believed to be
involved in several other crimes in the Greater Boston
area and the Arlington Police are working with other local, state, and federal agencies to investigate them.

Officer Chad Brown, Officer Rebecca Gallagher, and
Dispatcher Ryon Gallagher.
Also awarded at the Award Ceremony were three
Civilian Awards. Ellen Digby, the Arlington Public School
Attendance Officer, was honored for her outstanding service to children at-risk. Janet Maguire and Peg Regan,
both Ottoson Middle School teachers, were recognized
for their outstanding voluntary work in Project Success,
an after-school homework program for students from
Menotomy Manor.
The Arlington Rotary Club honored Inspector
Joyce Wilson as the Community Person of the year. The
Rotarians honored her for her successes in the fields
of Domestic Violence and Dating Violence Intervention.
She was instrumental in setting up the Arlington Police
Department’s first Domestic Violence Unit. Her training
includes certifications in the following specialties: Rape
Investigation, DNA Collection, and instructing senior
citizens in self defense. Wilson helped incorporate Dating Violence Intervention Training into Arlington High
School‘s health curriculum. She also helped establish
First Step, a group that assist women in abusive relationships, and founded Pam’s Program, a short-term
shelter located at the former Symmes Hospital.
During 2006, the Arlington Police Department and
Operation Success established an award that recognizes students for their dedication and hard work throughout the year. Shradha Chauglagain was the first recipient of this annual award.

Awards
On the night of February 27, 2006 the Arlington Police Department held its annual Employee Recognition
Award’s Ceremony. Officer Michael Hogan was designated as the Police Officer of the Year for 2005. Chief
Fred Ryan said of Officer Hogan, “Officer Hogan has
consistently displayed sound judgment and the highest quality of service as a Police Officer and creative
problem-solver. His personal appearance, demeanor
and interaction with coworkers and members of the
community reflect a high level of personal commitment and professionalism. Officer Hogan has demonstrated deep concern for the welfare of fellow officers
and he has truly earned the respect of those with whom
he has contact through fair and impartial treatment.
Officer Hogan’s long-term performance reflects initiative and knowledge of the law. His high level of confidence and command presence serves as an image
for others to emulate and his courteousness repetitively earns public praise.”
The Arlington Police Department awarded 10
Meritorious Service Ribbons at its Award’s Ceremony.
Those officers and dispatcher receiving ribbons were:
Sgt. Richard Pedrini, Inspector James Fitzpatrick, Officer Dennis Corbett, Officer Joseph Dunn, Officer James
Smith, Officer Julie Brydges, Officer Bryan Gallagher,

Goals and Objectives
Support Services
• Complete the study and long range plan to
maintain and renovate the community safety
building.
• Develop a public information policy clearly
outlining the guidelines under which staff can
release police records and precisely what role
officers play in interacting with the media.
• Propose a warrant article to structure the registration process for door-to-door solicitors in
compliance with the Town Bylaw and relevant
Constitutional case law.
• Expand on distance learning efforts with a focus on the quality of the training as opposed
to quantity.
• Research and make recommendations on the
acquisition of detail scheduling software.
• Complete a comprehensive staff training plan
targeted at maximizing efficiency of departmental resources.
• Study and make recommendations on departmental procedures for the processing of personal property that comes into the custody of
the department.
• Re-institute the position of Department Armor-
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er and task that person with developing policies for the care, inspection, repair, acquisition
storage, and disposal of Departmental weapons and weapons coming into the care of the
Department by whatever means.
• Conduct a detailed inventory of all Departmental property and develop a system to track the
purchase, use, and disposition of same.

Professional Standards & Accreditation
• Completely update and edit the department
manual pursuant to regional and national standards.
• Achieve state certification pursuant to the Massachusetts Police Accreditation Program.
• Analyze internal affairs filing system and policies to ensure compliance with regional/national standards.
• Research and make recommendations for an
early intervention system enabling the prevention of officer misconduct thereby minimizing
the need for supervisors to react to poor performance and/or misconduct.
• Complete the process of developing an employee performance evaluation system.
Criminal Investigations Bureau
• Continue to improve on the process of criminal
case intake, assignment, and closure.
• Expand upon proactive cyber crime investigations targeting individuals perpetrating crimes

Traffic & Parking Unit (Part-Time)
• Increase staffing of the unit to full-time so as
to ensure that traffic enforcement is a primary
function of the department as opposed to a
secondary function.
• Improve upon the directed enforcement program by implementing a structured program
that will include all uniformed officers, including
supervisory follow up, citizen feedback, and
evaluation. This will be accomplished through
coordination with shift commanders.
• Develop an enforcement program targeting
crosswalk violations at high volume/incident
locations and also other violations which affect
the quality of life within the community.
• Implement an online digital motor vehicle
crash reporting system (QED/RMV).
• Complete the implementation and training for
the Lidar software.
• Maintain and expand the training of the Advanced Traffic Investigators.
• Purchase new radar equipment and maintain
current radar through established contacts.
• Maintain a staffing level of four parking control
officers.
• Purchase new hand held parking computers
and train users.
• Continue to oversee and coordinate the Traffic
Supervisors around the school locations.
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Community Services Division (Patrol)
• Host a meeting among local bank managers
and security professionals to enhance the
partnership between police and banks and to
implement the new policy on response to bank
responses.
• Continue to increase the volume of motor vehicle and parking citations.
• Continue to build partnerships with citizens
and local businesses to deliver quality services to citizens and merchants.
• Enhance the department’s relationship with
the Northeast Homeland Security Council.
• Continue to enhance the partnerships with
other Town departments (Board of Health,
Public Works, Fire, Local Emergency Planning
Committee, etc.).
• Evaluate the current sector system and conduct an analysis of crime trends in order to
more effectively deploy police resources and
increase productivity.
• Continue, and enhance, the partnerships with
other law enforcement agencies around our
area on the Federal, State and Local levels.

in the Arlington region.
• Continue the supervisory use of detective
case management system to analyze closure
rates, effectiveness of individual investigators,
and to identify training or other needs so as to
improve the efficiency of the work unit.
• Complete the installation of video and audio recording capabilities in the interrogation
room.
• Develop and implement electronic Prosecution Management Program enabling real time
information sharing with the District Attorney’s
Office and Cambridge District Court.

Community Policing/Services
• Expand on the Neighborhood Crime Watch
program and create an email list-serve with
town businesses and neighborhood crime
watch groups.
• Seek out/administer Community Policing
grant(s).
• Expand upon the relationship with the business community and Chamber of Commerce
and implement mutually agreed upon crime
prevention and target hardening programs.
• Administer a community-wide survey to follow
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up on the survey done in 2000.
• Continue and expand crime prevention community and business meetings.
• Continue to offer the Rape Aggression Defense
(RAD program) to women free of charge.
• Expand programs for the elderly and partnership with Council on Aging.
• Continue outreach to the minority population
in Town and continue partnership with Human
Rights Commission.
• Develop a long-range strategy for the successful completion of the No Place for Hate
program.
• Strengthen the partnerships with Arlington Public Schools and Arlington’s private schools.
• Improve community-wide notifications of emergency conditions, through the use of the new
Reverse 9-1-1 system.
• Expand the firearm safety program, Project
Childsafe.
• Continue offering the Citizen Police Academy.
Community Safety Dispatch
• Complete final punch list on new dispatch center.
• Expand training on the department’s new community notification system.
• Partner with the Local Emergency Planning
Committee to develop policy governing the
use and implementation of the Community
Notification System.
• Continue the ongoing process of updating
contact information for all commercial properties and multi-unit dwellings in Arlington.
• Expand upon training of all dispatchers in the
proper use of mapping applications.
• Design and implement a dispatch center maintenance program.
• Seek out and train all dispatchers in a comprehensive telecommunications-training curriculum.
• Develop and implement a formal program following up with reporting parties advising them
of the outcome of their complaint.
Animal Control
• Develop and enhance working partnerships
with other Animal Control Officers in surrounding communities.
• Enhance our partnership with the Board of
Health and other town departments.
• Review current condition of the animal control facility on Grove Street for potential future
capital improvements.
• Develop and implement programs aimed at responsible pet ownership and voluntary compli80

ance with relevant Town bylaws.
• Dog officer to actively engage in community
policing assignments at various times and locations during his tours of duty (i.e. bikeway).
• Continue a presence in the parks and recreation areas of the Town.

FIRE DEPARTMENT
Mission Statement
The Fire Department will strive for excellence in the
performance of duty and service to the community and
the customers it serves. The Department is committed
to find better ways to protect the lives and property of its
citizens from the ravages of fire and other disasters and
to contribute to the physical wellness of the community
through emergency medical service.

Fire Department Role
The Fire Department continued its evolution from
a strictly fire prevention and suppression organization to
incorporate all hazards mitigation into its service to the
community. A significant portion of time and training is
spent on preparation for disasters, both man made and
natural.
In May of 2006 the New England region was inundated with flooding rains during the Mother’s Day
weekend. Upon receipt of a call from the Massachusetts
Department of Conservation and Recreation (DCR) this
department responded to the area of the dam between
the upper and lower Mystic Lakes. It was noted that the
volume of water flowing between the lakes was overwhelming the dam and that parts of that neighborhood
were in danger of being seriously flooded. The Fire Department, working in conjunction with the Emergency
Management Agency (AEMA), activated its plan to mitigate this problem.
Over the next three days the members of the Fire
Department, as well as members of it Auxiliary Fire Department, worked tirelessly to divert water away from
the homes in the neighborhood and back into the lower
Mystic Lake. Disastrous flooding of homes was averted
and the neighborhood soon returned to its normal status.
As a result of similar flooding in 1996, the Fire Department and AEMA had designed a plan to deal with flooding in the area. This plan was flawlessly implemented in
2006.
Through the Comprehensive Emergency Management Plan (CEMP), which has been adopted by the
Local Emergency Planning Committee (LEPC), the Department is able to work seamlessly with other departments in Town to respond to and mitigate any disaster,
manmade or natural. The CEMP was developed origi-
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Fire Call Types
Fires

FY2006
111

Emergency Medical

2189

Medical Assists

398

Alarms Sounding

610

Carbon Monoxide Activations

83

Water Hazard

75

Mutual Aid

67

Lockout / In

93

Electrical Hazard / Down Power Line

151

Motor Vehicle Accidents

107

Smoke Scare

26

Natural Gas Emergencies

131

Flammable Liquid Hazards

30

Hazardous Condition

157

Other

170

Fire Prevention/Fire Investigation Unit
The Fire Investigation Unit (FIU) responds to all
fires within the Town and is responsible for determining
their cause and origin. A thorough investigation of the
cause, origin, and circumstances of how a fire occurred
will often prevent similar incidents from happening again.
The experience, knowledge, and continuous training of
the members of the FIU, working in conjunction with the
State Fire Marshal’s Office and the Attorney General’s
Office, allows for numerous resources to successfully
investigate and prosecute all fire related crimes.
The FIU was implemented 14 times this past year
to investigate various incidents including structure fires,
vehicle fires, dumpster fires, unattended candle and
cooking fires, careless disposal of smoking materials,
and chemical reaction fires.
The Student Awareness for Fire Education (SAFE)
program educated the elementary students of the Town
in fire safety for the ninth year in a row. The Juvenile
Firesetter Intervention Program (JFIP) counseled young,
potential fire setters in the dangers of playing with fire.
The JFIP, partnering for the fifth consecutive year with
the Germaine Lawrence School, educated students who
were identified as firesetters. These are only two of
the programs that Arlington Firefighters volunteer to be
trained in to protect their community.
The Fire Prevention Division of the Fire Department
issued 1,062 permits in the year 2006 totaling $30,957.
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nally to respond to hazardous emergency incidents as a
result of the Somerville rail yard incident in 1979, but has
evolved into the all hazards plan it is today. The CEMP
allows the fire department to share resources with the
Commonwealth of Massachusetts. During the 2006
Mother’s Day flooding the department was able to utilize
some of these available state resources.
Fire prevention continues to be a major focus of
the Arlington Fire Department. Captain Chip Ryan oversees that inspections by our well-trained officers and
firefighters have continued to make Arlington one of the
most fire safe communities in the metro Boston area. Arlington has gone several years without a death due to a
building fire. Fire prevention, combined with an aggressive interior attack by its suppression teams when necessary, accounts for this positive statistic. The amount of
money saved by building owners and insurance companies through prevention and aggressive firefighting are
impossible to calculate, but substantial.
In September of 2006 ground was broken for the
first new fire station in town in over 80 years. The new
station at Park Circle, being built to house Engine 3 and
it crew, will be completed in the fall of 2007. During this
period temporary quarters for this crew have been erected near the existing site.
Over 60% of the calls by the Fire Department
are for medical emergencies. Maintaining Emergency
Medical Technician status for the majority of the department is the responsibility of Captain Kevin Shaw. New
equipment and techniques are consistently introduced
requiring hours of additional training. Between training
officer Kevin Kelley and EMS officer Captain Shaw, the
challenge to maintain these services are done in-house,
minimizing the expense to the Arlington taxpayers.
Deputy Chief William DiRosario and Deputy Chief
Wayne Springer retired from the department with twentyeight years of service. Firefighter Allan Glennon retired
with twenty years of service. The first three new recruits
hired by this department since 2001 were brought on to
replace these retirees.
During the year 2006 the fire department responded to 4,398 calls for assistance. This is a slight increase
from 2005. Of these calls, 2,189 were for medical emergencies. Dollar loss was down considerably from 2005,
to a total of $214,170.
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Training
Captain Kevin M. Kelley, Training Officer, is responsible for managing a comprehensive training program designed to meet the needs of all members of the
department. The primary focus of the Training Division
is to promote training necessary to allow the firefighter to
achieve specific career goals. Firefighters are constantly evaluated and tested by the division to ensure proficiency in skills and retention of knowledge. This training
includes inspections, classroom sessions, practical applications and actual calls for service.
Every firefighter’s career with the Fire Department begins at the Massachusetts Firefighting Academy (MFA) in Stow. The MFA’s fire instructors hone the
knowledge, ability, and instincts of recruits during a rigorous eleven-week schedule of training evolutions and a
challenging curriculum. All firefighters graduate with the
NFPA certification of Firefighter I/II. The final result is a
group of highly trained individuals.
The training division strives to offer fire service
personnel complete and progressive training required to
perform the job to which they are trusted, the protection of the lives and property of the citizens of Arlington.
Courses have been hosted internally, bringing in MFA
professionals as instructors. Private sector representatives delivered training to all members of the Department.
Captain Kevin Shaw, department EMS coordinator, delivered all emergency medical service training in-house.
The training division handles the development and
delivery of all company-level drills, department-level
training initiatives, as well as, new recruit orientation and
training.
In 2006, the Department was able to obtain hands
on training when its members were allowed access to a
home that was scheduled for demolition. The firefighters were able to practice apparatus placement, hose
line advancement, forcible entry, roof ventilation, and
roof operations. Instructors, as part of the MFA’s Impact
series, came to Arlington and instructed members on
pediatric emergencies, structural hazards, and common
emergencies. KEYSPAN provided training on natural
gas emergencies. All the department’s members were
trained and certified, per Presidential Directive number five, in the National Incident Management System
(NIMS). All members were certified through the NIMS
700 level and to the Incident Command System 100
level (ICS). Chief Officers also received ICS 200 level
certification. For the second year in a row Captain Kelley worked at the Middlesex Sheriffs Department’s Youth
Safety Camp. Captain Kelley represented Arlington at
the one-week camp where Arlington’s youth learned
about fire safety, prevention, policing, personal responsibility, and team building.
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EMS
The Arlington Fire Department staffs a class 1
Rescue/Ambulance with two EMT-Basics, twenty-four
hours a day, seven days a week. The Department currently has 61 EMT’s and 13 first responders. Rescue
1 will transport to six-area point of entry hospitals for a
Basic Life Support (BLS) transport and any appropriate
hospital for an Advanced Life Support transport (ALS).
Captain Kevin Shaw, Department EMS coordinator is responsible for all in-house medical training, recertifications, medical supplies, and keeping all EMT’s
and first responders updated with the latest information
from the Office of Emergency Medical Services (OEMS)
and Department of Public Health. All Department EMT’s
have an obligation to provide pre-hospital patient care
in accordance to Statewide Treatment Protocols, Massachusetts Department of Public Health.
The Department recently purchased a 2006 Ford
E450 Osage Rescue/Ambulance. This is the first ambulance delivered under the new four-year replacement
policy. Since the closure of Symmes Hospital, Rescue 1
puts exponentially more mileage bringing the sick and
injured to hospitals throughout Metro Boston. This fact
requires that a new ambulance be purchased every four
years rather than the five years the Town had planned
on in past years
Equipment purchased for the new rescue/ambulance included a stretcher, stair chair, backboards, and
other miscellaneous equipment. The department also
purchased six new cardiac defibrillators with pediatric
capabilities and state of the art technology. All department apparatus including both rescues are equipped
with automatic external defibrillators (AED). The most
recent equipment purchase was a carbon monoxide oximeter, a device that non-invasively measures carbon
monoxide levels in the arterial blood. This device is the
first of its kind and has only been on the market for about
a year.
All Department personnel have been recertified in
CPR in accordance with the latest American Heart Association guidelines. This 8-hour course consisted of adult,
child and infant CPR along with AED training. The Department is still looking at the possibility of upgrading our
level of medical care to Advanced Life Support (ALS).
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INSPECTIONAL SERVICES DEPARTMENT
The Inspectional Services Department is responsible for enforcement of the Commonwealth of Massachusetts Building, Electrical, and Plumbing & Gas Codes,
as well as all related regulations, standards and Town
Bylaws. Additionally, the Inspectional Services Department implements strategic projects as assigned by the
Town Manager.
Accomplishments for 2006 were:
• Permitting of Park Circle Fire Station
• Completion of Pierce Field Renovations
• Ongoing maintenance and upgrade of Web
based applications
• Permits were issued for 11 new single-family
homes and 1 new two family home
Community Safety

In 2006, the Inspectional Services Department issued a total of 3,720 permits of which 1,125 were Building permits, 886 were Plumbing permits, 727 were Gas
permits and 982 were Wiring permits. Total fees collected by the Inspectional Services Department in 2006
were $647,981.
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