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Reporting a Missed Pickup via WM.Com  
 
Arlington residents may report missed collections via the WM website. The Town of 
Arlington has put together this reference document to make it easier for you to navigate 
the process. Please note the following before reporting a missed collection: 
 

- It is neither necessary nor recommended to create an account to report a 
missed collection. 

- Missed collections will be accepted after 6:00 p.m. on your collection day. 
 

 

 

Step 1: Select the Pickup Schedule & ETA page 
 

 
 

 

 

Step 2:  Enter your address, select it from the drop-down menu, 
and select “Verify.” 
 
 

 
 

https://www.wm.com/us/en/mywm/my-services/view-pickup-eta
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Step 3: Click the “Report Missed Pickup for Prior Service” link.

 
 

 

Step 4: Fill out the form and press submit. 
 

 
 
 
 
 
 
Please note that the address search bar on the Pickup Schedule & ETA page is often 
hidden. Click the “Search Again” link to reveal it to enter your address. 
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