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Stolen Trash or Recycling Cart Policy 

Department of Public Works 

Purpose 
This policy establishes the procedure for residents to report and replace Town-issued trash or 
recycling carts that have been stolen, and outlines the responsibilities of residents and the Town. 

Scope 
This policy applies to all Town-owned carts deployed for curbside solid waste and recycling 
collection. 

1. Reporting a Stolen Cart 

Immediate Reporting 
Residents who believe their Town-issued trash or recycling cart has been stolen must report the 
theft to the Arlington Police Department (APD) as soon as possible. 

 You may file a police report about the theft in-person at 112 Mystic Street or online 
at arlingtonma.gov/police. 

 The report must include the property address, date and time the cart was last seen, and 
any relevant circumstances. 



 APD will investigate the theft and generate a police report for the incident. 

Notification to the Department of Public Works (DPW) 
After filing a police report, residents must notify the Arlington DPW Recycling Coordinator by 
phone 781-316-3108 or email recycle@town.arlington.ma.us and provide: 

 The APD incident report number 
 The cart size (35-gallon or 65-gallon) 
 The cart type (trash or recycling) 

2. Replacement Process 

Town Responsibility 
Once the theft is documented with a police report, the Town will provide a replacement cart at no 
cost to the resident. 

Resident Responsibility for Subsequent Thefts 
If a second or subsequent theft occurs at the same address within a two-year period, the cost of 
replacement will be borne by the property owner. The replacement cost will be determined 
annually by the DPW based on current cart pricing. 

Delivery 
Replacement carts will be delivered by the DPW or its contracted hauler within 10 business days 
of verification. 

 

3. Resident Responsibilities to Prevent Theft 

Residents are encouraged to: 

 Place carts curbside no earlier than 6:00 PM the night before collection. 
 Retrieve carts together, promptly after collection of both trash and recycling. 

 

4. Recordkeeping 

The DPW will maintain a record of the serial numbers of carts assigned to each property. The 
Arlington Police Department will maintain cart theft incident reports. 

 


